OSERVICE TIMES ' COMMITMENTS
HIGH SEASON (1 Jun. - 30 Sept.) > Life Saving and First Aid Services will be
Public toilets: available for 9 wuninterrupted hour from
From 10:00 to 21:00 h. Monday to Sunday during the bathing
Until 01:00 h. in 12 and 22 Pista. season.
From September 8 to 30: from 10:00 to 20:00 h. N

Life guard service and First Aid: All Maintenance and cleaning services
From 12:00 to 20:00 h. will be provided daily (wastebaskets,

1 May - 14 June
From 11:00 to 21:00 h.
15 June - 15 September
From 11:00 to 19:00 h.

containers, sand, etc).

>
Control of the fulfilment of the municipal

16 September - 31 October edict by Local Police, Civil Protection and
From 11:00 to 17:00 h. First Aids Rescue Service.
1 November - 30 November N
Information Areas: Fortnightly analysis of water quality
From June 15 during the bathing season. Publication and
Promenade, 12 pista: exposition of the results of the analysis.
Mo-Sat - 10:30 to 13:30 h. N
Mo-Fri » 18:30 to 20:30 h. Flags placed to show sea conditions

Novo Sancti Petri :
Mo-Sat - 10:00 to 14:00 h.
Thu-Fri - 18:30 to 21:00 h.

LOW SEASON

Minimum services
1 December - 30 April

according to meteorological conditions.
>

Placing of beach behaviour warnings.

'SJ19SN Ydeaq JO UoIIDeJSiies Jo

99469p 9y3 JO JUDWISSISSE [enuuUe ue S| aJdYL
euepIy) esofop

-jure|dwod Jo uonsabbns e axew

0} ||eH UMmOoL 9yj JO [einjeN euediyd

jJo saoyjo ayy o3 ob 03 Iqissod S| I

wod’|einjeueuedIYD MMM @

:DUSAdM

|jednijeN euejdIyd 3e ‘siasn [|e 03 d|ge[iene
9DIAIDS UOPUDNY UdZPRID e S| syl
008 00T 9S6

1SuazZIId

10} Jeak e sAep G9g pue Aep e sinoy

2 9|gejieae S| Jaquinu auoyds|dy SIyL
‘sjguueyd

102100 3y3y ybnouyy papinoid  SIDIAISS
sy jo bHuonoduny ayy 3Inoge sjurejdwod
pue suonsabbns jew 03 ybu Syl SAey
A3y 1eY3 MOU> pPINOYS Saydeaq ay] Jo siasn ||y

SNOILSIOONS ANV -
SINIVIdINOD 40 SIWILSAS @

S3DIAYTS 40 INIFWILVILS

V&E WORK FOR - OUR GOALS

Objective 1.
To improve waste management.

Objective 2.

To improve equipment and beach services.
Objective 3.

To reduce environmental hygienic-sanitary

risks.
Objective 4.
To improve awareness and training.
Objective 5.
To improve control of water consumption and
sanitation.

Objective 6.

To improve the quality of water for bathing.
Objective 7.

To improve the accessibility of beaches.
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SERVICES
B = P

SAFE BATHING BATHING WITH NO BATHING
CONDITIONS CAUTION
Dogs Shampoo Throw Horses Camp or Throw
and gels trash sleep liquids

aos
L POTELS
BARROSA PALAC

g
= HOTEL
HOTEL TUI SENSIMAR
PLAYA LA sARms/\l 5

HOTEL HIPOTELS
BARROSA PARK

ENVIRONMENTAL MANAGEMENT ISO SYSTEM
14001 FOR THE BEACHES OF CHICLANA

The SGMA "La Barrosa beach" and "Sancti Petri beach" is a

work method the city council and Chiclana

tural, S.A, in order to provide a continuous improvement to

tivities with the aim of greater protection for the
environment

The participation of all members of the System is fundamental
for this improvement. These are: cleaning and installation
nd hotels, the d.

companies, the stalls, bar are centre, First

Aid Rescue Service, Civil Protection, as well as users of the

facilities  (batl

s, fishermen, sunbathers, participants in

organised sporting activities, etc).

HOTEL IBEROSTAR

ROYAL ANDALUS

HOTEL IBEROSTAR SELECTION

Tourist information Toilet @
station

Beach access point Shower

Beach access point Foot wash

for disabled area

Toilet access point City police

for disabled

First Aid Station Civil Aid Station

Watch tower Parking area
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HOTEL GRAN MELIA
SANCTI PETRI

ANDALUCIA PLAYA
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MANAGEMENT SYSTEM FOR PUBLIC USE E
OF THE BEACHES OF CHICLANA
P

The "Management System for Public Use of Beaches" (Q) seeks
to define the requirements of the Quality Management System,
environment and to prevent sanitary risks, which are applicable
to the activities, services and intallations used by the public on
the beaches. It is a document initiated by the General Secretary
of Tourism and the Institute for Spanish Quality Tourism, to
improve quality at all levels.

The requirements apply to all the management processes
connected to all the infrastructures installations, services and
processes which affect all management directly or indirectly, in
particular areas of Security, Life guard service, Information,
Cleanliness and Maintenance of Installations, Equipment and
Leisure Services.

Megaphone Water fountains

Parking area for

Stall
disabled
Children's Sport area
playground

Sun beds area

Ice-cream kiosks

Leisure activities Walks

area

Boats area Water sport area
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INTEGRATED POLICY.

The Management System undertakes a policy of Quality and
Environmental Control as defined by the Management Regulations
in all the areas and implied departments.

This integrated policy is committed to improve the efficiency of
the existing systems and the prevention of contamination and
hygiene risks.

The policy is documented, established and promoted by all
members involved with the system. It is also at the disposition of
the public who request it, as well as on the website of the
municipal company of Chiclana Naturas www.chiclananatural.com
Serves as well as a framework to establish the degree of adequacy
of the system with respect to the objectives.

& INTERESTING TELEPHONE NUMBERS

City Council 956 490 002
Chiclana Natural Citizen Attention 956 100 800
Service

Tourist-Information (town centre) 956 535 969
Tourist-Information (Novo Sancti 956 497 234
Petri) 900 925 140
Maintenance and cleanliness

Emergency and Local Police 956 400 154
Red Cross (beach) 956 240 949
Civil Protection 112
Guardia Civil 062
Maritime Rescue 900 202 202
Taxis 956 533 939
Bus Station 956 401 360
Puerto Real's Hospital 956 005 000
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INDICATORS

The Organisation has information available regarding all
matters and this is at the disposition of the public in the offices
of Chiclana Natural.

We have to stress the following:

@ Bathing waters analysis.

Response times for emergencies
and maintenance.

Satisfaction of beach users.




